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Soft Skills for Legal Professionals in 21 Century: Developing

Coaching Skills for Empathic Communication for Lawyers
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Abstract

This study examines Soft Skills for Lawyers in 21st Century: Developing Coaching
Skills for Empathic Communication for Lawyers. The legal professional is a profession
that requires human skills because they must work with people who are facing with
problems such as clients or parties. Communication skill is a must for lawyers,
especially in 21st Century which is an era of borderless communication with constantly
changing. The development of empathy and empathic communication skills in law
schools is essential because it is related to the development of moral and ethics for
those who will practice in legal profession the future. This research suggests that law
programs recognize the importance of developing faculty members to have coaching
skills which consists of major skills, including deep listening, powerful questioning and
reflection as well as related skills, such as skills in rapport building. The outcome can
be done by setting new teaching and learning styles in compulsory courses such as
criminal law or tort law subjects including literature reading, storytelling, watching
movies, analyzing feelings and emotions of each character, or having students to
perform a role play related to the facts in the case.

Keyword: Soft Skills, Lawyers in 21st Century, Coaching Skills, Empathic

Communication
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