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Abstract

The problem of consumer protection on defective products or non-quality
product of Thailand. It does not have a specific law to protect consumer to the problem.
Besides, even if now Thailand has rights of consumer to called remedies from operator
under consumer protection law. However, it still has gap in the law made consumer will
has un-protection by restrict legal processes. Otherwise, in order to legal relations is not
be direct relation between operator and consumer. Therefore, it might make consumer
will being exploited from operator.

Singapore present legal of Lemon Law of United State of America to accession
in domestic law to fill gap in the law and recover the faulty of consumption of defective
products. By amend consumer protection law on the Consumer Protection (Fair Trading)
Act (Cap. 52A), 2012, which provided law measurer to consumer from defective
products. Therefore, it was significant to study and provider recommendation to
amending consumer protection law on the problem of Sub-Standard Product or
Defective Product of Thailand.

Keywords: Consumer Protection, Sub-standard product, Defective product,

Lemon Law, Product liability
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(b) in relation to any other transfer, has the same meaning as in the Supply of
Goods Act;

' The Consumers Association of Singapore (CASE), Lemon Law FAQs, https://
www.case.org.sg/pdf/L emon%20Law%20FAQs.pdf, (last visited 1 May 2017).

" Consumer Protection (Fair Trading) Act (Singapore, cap. 52A), section 12A.

¥ The Consumers Association of Singapore (CASE), Lemon Law FAQs, Ibid.
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