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Abstract
General Data Protection Regulation has imposed a principle to protect personal
data which is the fundamental right of a human. One of the basic principles is to allow
owner of personal data to correct, update or remove their data from the website,
especially data that may cause defamation of the owner. GDPR imposes the obligation
to online service providers to process in correcting or removing personal data out of their
websites under the Right to be forgotten principle.
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1. UNUI

Tullagdu Online Service Provider (OSP) w3e glwusnisiivlasesulatiuudumesiug
funuimungulunisiaueuinislugluuuiivanvats anudiduiieeidudnuasveanis
Trusmsigansliuinsiieygeliglduinsasnsoinivmavesmueniossulativy
Buwmodidn (web hosting)' uarerafimsthguamifisadniostuseulaivudumesiun dea
Tluvnziu OsP Fedtliignisspifiuluomeimsduasostoyaduyanaunin udluilagii
staueULUUTasNsTUINITI0e OSP Hsuuuuiivarnransanndeiulunisfiaglvglduinag
aunsnihdeyavesnuestuglanesulall OSP nanesoldiamIzuuuUssivvemueile
MEUANBIANNABINTTYRIUSInAluMATe UL Wy MslviusnislusunsuAum (Google,
Yahoo) nsl#usnisunanmesuiionisinsedoans (Facebook, Twitter) n15l#uU3A1913
%’mﬁu%gauuasummaﬁ (Dropbox, Google Drive) mMsiwdvenssudidnnsedngd (e-Bay,
Amazon) N5T158RUN1BUMDIIUA (Paypal) e?famﬂﬁu%mﬂugﬂLLUUﬁﬁmmﬁuaﬁsmmﬁ
Srundusdunisiuindeugsialaslddoyadundn Fud1vesdoya (Data Subject) 1Ty
AlEUSN15ue9 OSP lneseuulfuRnuveslnusn1saginnisussinanatayan1e1adi1ves
foya nadiidsersinsandmouinmslifuinises 0P uazdnalunmsUssinanatoyadu
yARaYes OSP Milvautwaiiiedla vien1snsevinludnuazlaves OSP lun1suszuianadoya
dnyanavesliuimsiiiuiivesteyadiuyanavziosdauiviinnungvae’® Tasianiy
ogdaneldnguansatiulsivesanninglsy General Data Protection Regulation : GDPR i
fnaldtiady Tnodivdnnsiiugiuiidesmsduasestoyadiuyana Sadudvsuyseruduiiug
yosszrvuymglsuaginlan dedmmnaglvuinng osp esdunslugrusidugmuaudeya
dauynAna (Data Controller) Avzdvaiinisglunsujifinisuszunanadeyavesdivesdoya
druyaranelivannisvesundeysla GDPR

! Auleafs (Web Hosting) Aeeyls, https://www.ic-myhost.com/web-hosting-articles/
web-hosting-%E0%B8%84%E0%B8%B7%E0%B8%AD.html. (154D 11 UNTIAN 2563).

% Giovanni De Gregorio, European University Institute Working Papers. The E-

Commerce Directive and GDPR Convergence of Legal Regimes in the Algorithmic Society?.
https://cadmus.eui.eu/bitstream/handle/1814/63044/RSCAS%202019 36.pdf?sequence=
1&isAllowed=y. (last visited 11 January 11, 2020).
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https://www.ic-myhost.com/web-hosting-articles/%20web-hosting-%E0%B8%84%E0%B8%B7%E0%B8%AD.html
https://www.ic-myhost.com/web-hosting-articles/%20web-hosting-%E0%B8%84%E0%B8%B7%E0%B8%AD.html
https://cadmus.eui.eu/bitstream/handle/1814/63044/RSCAS%202019_36.pdf?sequence=1&isAllowed=y
https://cadmus.eui.eu/bitstream/handle/1814/63044/RSCAS%202019_36.pdf?sequence=1&isAllowed=y

2. Wan

2.1 General Data Protection Regulation (GDPR): wannsaly

annmglsuldeenngumneifeaiumsfuasesteyadiuyanafiienitsuouinde
nsAuATestoyasialuvesanninglsy (General Data Protection Regulation : GDPR) @4
thunlduny wuujuRduasedoua (Data Protection Directive) 95/46/EC finguszasdlile
funsosAvsiuiiuguesywdlunsfiasdnwenududiuiludeyavomuios Turusetu
fafuayulviinisindeudetoyanslulssmamndnannmglsuldegridassiloTngusvasd
Tunstuindeumsugivluannimglsulfidunainnisdaimdorfuiaginianuulsuis
Digital Single Market lagnisinuadaulasiag WigUsznaun1suaznIndIuneg Aesufjun
a1 Ta GDPR agilanuzifungmineaduiieriussmaandnannmylsuazdes foamulae
UnanndedauddduiFosssuungnunenelulssinaaundnfidainuuansiaiu vioanse
nfumsafiunsiieliduluaunguineg GDPR Feilnatsfuldunussimaaudniilotui
26 Wun1A 2516 wartaduldlumefoRideTudl 28 nguniay 2018° Tnenguaneatulnalid
dwmansznusie OSP Mafidaeglulssmaaudnanamelsuasfiflanunaguanyssmadiiu
andnavinmeglsludldinsifununudeyavessyansvnglsvuszinana Tunsiiazdes
fn13rlunsufoinunguuneatuiiesdesudaliumidivesdoyadiuyanalinsivis
fnqusvasduasnmsdaiv wasihdeyaduyanaluldnieliinguszasd niafesatassunres
nslsiaudusen waziianszlunsdaniyaainsunvimidiaiunguunslugiuy data
protection officer (DPO)* wngiifiduiRgdodlivfomungrunsatuiasdosiuunadud
$rouse TneRnduaususuiusesas 4 vewmauszneumsilanludiuquieidusiuiudu
20 augls’

® European Commission, Data Protection in the EU. https://ec.europa.eu/info/

law/law-topic/data-protection/data-protection-eu_en#fundamental-rights. Last visited 11
January 11, 2020.
* Data Protection Officer visoldminNAUATeItaYaUTEI183ANT YIINAlUNITUTIS

Fannsnsusznanadeyavemiinauuszsiesdng deyagndn dlsiuinns vietaanvulaiil
anuzfuiwosteyadiuyanalidulunmaumdnnisvesnisiunsesdeyadiuyana @1 GDPR
évualiosdnsnufinguanefinun agfeussdaiuiifiduasosdoyauseaasdng i
Data Protection Officer (DPO) https://edps.europa.eu/data-protection/data-protection/

reference-library/data-protection-officer-dpo_en
> Daphne Keller, “The Right Tools: Europe’s Intermediary Liability Laws and the EU
2016 General Data Protection”. Berkeley Technology Law Journal Vol.33:287. (2018). 318.
https://btlj.org/data/articles2018/vol33/33 1/Keller Web.pdf. Last visited 11 January 11, 2020.
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https://ec.europa.eu/info/%20law/law-topic/data-protection/data-protection-eu_en#fundamental-rights
https://ec.europa.eu/info/%20law/law-topic/data-protection/data-protection-eu_en#fundamental-rights
https://edps.europa.eu/data-protection/data-protection/

n&nnsenaly GDPR Uszneudendnnisiugiuluidesdnsanududiuives
uyudlunsinulidedeyadiuyana daszneude

1) mstmunindeyalssinnlnuiifussifiunadeyaannsafiaztinluuszinanald
el dulunainguszasdildudsuiiivestoya wazmsuszananatouaszdoaiinulusila

2) msudsingusvasdrasnisiideyalulseuianasiaivestoyauazazsaddtoya
patngUszasATlauddvindy Tnsasdedldfunnubusenegrsdnudannidrvestoya

3) matmualviaszlunmsiuasesdoyaveaiivesdeyaliliiingiilua 1deme
videgavevesteya Uszneusenszuiunislulssyszananadeyadiianudaonfouass
wmsnsmamadaifanusangan mstestumathdsleyaangilifsiung

4) msfmuaUiinamesdeyafiniusinaniaenyanaiianansaluussnanald
Tngazseadulumuinguszasdilsudaunivedoyald

5) szpgarlumsiivdeyalfidulumirifianudwduiiezdoddddeyalunis
UsznanadeyatiuwandulunuingUsrasdilduduiidosdoyaly

6) msudlvdeyalifiauiuaiowazilutegiu wiensaunsenisihdeyasenain
szuuvdemiudludoualignies neglddouladitmunmungruneatui®

2.2 MSAIVUATATUEN NN UNIBVBIRINATN %38 LEUIN1T OSP Aeld GDPR

ANNNNEYBIA1I16INAY (intermediary) 9z fendnn1sauiUsInglu E-
Commerce Directive 2000/31/EC alglanuarumnesvesiinansinduinanassnitadves
a‘mﬁﬂuuﬂﬂammwaaﬂmaaﬂuwmmﬂmwmmum"lumsmmmammamamaiuaumas
wa fnaezgnieudndudiuinislunisdanis uile laven asisdeu ilemiiag 9NuUITY
suumagﬂaqmuimmmﬁﬁuaqmﬂf:m Iﬂsmaﬂmﬂmﬁaammwmﬂmﬂmqmaamamzmnm
ANU3URARY8 Online Service Provider (OSP) @slauA ¢flsfu3nns web hosting 1gutiuludi
”Lﬁu‘%muﬁ%mhaé’mmiwﬂﬁiaumm’fa%asuaqgﬁflsi'fu%ﬂ'ﬁﬁﬁuaﬁmumﬂ8 nsliusnslusn Iy
#um (Goosle, Yahoo) nsliusnsunanwesuiiienisinsedeans (Facebook, Twitter) n13

® Guide to the General Data Protection Regulation (GDPR)The principles. https://

ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-

protection-regulation-gdpr/principles/ last visited 11 January 11, 2020.

" Antti Lankinen, Intermediary Liability for Copyright Infringements: Striking a Fair
Balance the Right to Intellectual Property and Other Fundamental Rights of the Charter
of Fundamental Rights of the European Union, (Master of Laws, School of Law, Orebro
Universitet), http://www.diva-portal.org/smash/get/diva2:1233315/FULLTEXT01.pdf. last
visited 11 January 11, 2020.

® Ibid. p.17.
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https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/principles/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/principles/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/principles/
http://www.diva-portal.org/smash/get/diva2:1233315/FULLTEXT01.pdf

Tusnisnisdmiudeyauussuunad (Dropbox, Google Drive) N5V WG %ENT5H

diannsedind (e-Bay, Amazon) M3TsERUNBUMBTIUR (Paypal) udw’
n1sMruAANUTURAAIUNMINEveRIna1sUsIngagly E-Commerce Directive'

yosavnnglsy Ingldsiaanusuiinvesianas Sesznaudedliuiniaada gliuimanis

? Giovanni De Gregorio, European University Institute Working Papers. The E-
Commerce Directive and GDPR Convergence of Legal Regimes in the Algorithmic Society?.
https://cadmus.eui.eu/bitstream/handle/1814/63044/RSCAS%202019 36.pdf?sequence=
1&isAllowed=y.

last visited 11 January 11, 2020.

1% Article 12 of DIRECTIVE 2000/31/EC OF THE EUROPEAN PARLIAMENT AND OF
THE COUNCIL

“Mere conduit"

1. Where an information society service is provided that consists of the
transmission in a communication network of information provided by a recipient of the
service, or the provision of access to a communication network, Member States shall
ensure that the service provider is not liable for the information transmitted, on condition
that the provider:

(a) does not initiate the transmission;

(b) does not select the receiver of the transmission; and

(c) does not select or modify the information contained in the transmission.

Article 13 of DIRECTIVE 2000/31/EC OF THE EUROPEAN PARLIAMENT AND OF THE
COUNCIL

"Caching"

1. Where an information society service is provided that consists of the
transmission in a communication network of information provided by a recipient of the
service, Member States shall ensure that the service provider is not liable for the
automatic, intermediate and temporary storage of that information, performed for the
sole purpose of making more efficient the information's onward transmission to other
recipients of the service upon their request, on condition that:

(a) the provider does not modify the information;

(b) the provider complies with conditions on access to the information;

(c) the provider complies with rules regarding the updating of the information,

specified in @ manner widely recognised and used by industry;
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Trusnsdafudeya ldlvdessuiindmividonidnegiAnainnisiiguilnaviegnén
ngumnerdndomdeiaies ngunsatiudinalienuduases OsP Aldvheunasgu
mawedaluguzgliuing Tneeafiunansdlil OSP axdesiuliamunganevinianaundiazidn
ufidauferdostuidenn vidolunsdil osp WWududnidomionuies vielunsdiifdiudiiu
yiomsariituieiudomitinnguaie ! og15lsff E-commerce directive fldfiansanlu
FosemsAuAsesteyadiLynna

Frfunmsfiarsananuiuinvesdliuinig OSP mundnnisvesnsdunsosdoyadau
yana neld GDPR Faflmnudndudesdmunaniugues OSP Tidalau dsmnnisfiansan
401Uz V0K TUINS OSP gninlieglugiuzvesnisilugaivaudeyadiuynna (Data
Controller) #3effUszanataya (Data Processor) muflemdiimualu GDPR agvilviglviuinig
OSP #esiln1szilazdesdniunield GDPR Fafl#u3nns OSP enaegluaniuzves Data
Controller wa Data Processor wiaaglusisansaniugfld Tnsglsuinig OSP azgninagly
an1uryea Data Controller Anaiilafinusuinveulunsimuninguszasduarisnisluns
Jafiudoyadiuynna Laeg Data Controller azdpsufjiRinuuinsnislunisdniivuazsn
foua Muuninguszasdvesnisirdogatululd uastmunszeziatlunisdafuauni
$10u warazdoaiiiBnislunisliusssvuanunsadidsdoyadiudvonan uenandu
TWu3nns OSP Tugtugvesnaiiu Data Controller ayffosvindayay1fiu Data Processor Tunnsi
il dudisiilaledn Data Processor fiunnsnislunisussananadeyafiininuUasnfouas
gndeamunguune Tudmvesnisinnsandngliuinis OSP Januzdu Data Processor 3okl
gfiansanannisvimthiilunisussunanadeyauny Data Controller d4n181# GDPR Data
Processor axfosilnszlunisuszananateyafeninsmsfidauvasadouazgndesniy
Ay nadifin Facebook vimthiflugmusiszanadeya lunsddwieluil

(d) the provider does not interfere with the lawful use of technology, widely
recognised and used by industry, to obtain data on the use of the information; and

(e) the provider acts expeditiously to remove or to disable access to the
information it has stored upon obtaining actual knowledge of the fact that the
information at the initial source of the transmission has been removed from the network,
or access to it has been disabled, or that a court or an administrative authority has
ordered such removal or disablement.

' Daphne Keller, “The Right Tools: Europe’s Intermediary Liability Laws and the EU
2016 General Data Protection”. Berkeley Technology Law Journal Vol.33:287. (2018). 295.

https://btlj.org/data/articles2018/vol33/33 1/Keller Web.pdf. Last visited 11 January 11, 2020.
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- Facebook l¥¥ayavasszuugnanduiuslunismanuduiusvesyanaiun1sm
nsanlunslayan'
- Facebook Uszianadayaluunuvaslanan ez ianginisalvesuseyivu
o (% \'L (¥ 2‘1 ! o A‘LYJ 6L o aaa ! I = VL 13
warsgnunaulufaflavaniussnvulvanuaulauagujisendelavauvieli

1 < ﬁl ¥ 1 ¥ o L

ae4lsAf Reulvvesnsuszaianateyadiuyananiels GDPR gnivuaniele

Article 6'* NlafmualinsUszRtanatoyadiuyananenseinnelinudusey (consent)

Y93L9109U8Ya (Data Subject) Insinsimuatesniiulunsdiinsussinanatoyalididos
YoANuBugaNANITetayatunsaAwalUl e

(%

- msUssaanateayanseyiluiienisufuRnudynn 1wy n1sussananateya

Y
L3 =3 14 2

ganssuiierwInnenlesuag vise Vuleduevesesulal iusivsudeyaiieguesgna

' https://www.facebook.com/business/gdpr#Facebook-as-the-data-controller-vs-
Facebook-as-the-data-processor

B https://www.facebook.com/business/gdpr#Facebook-as-the-data-controller-vs-
Facebook-as-the-data-processor

' Article 6 of General Data Protection Regulation Lawfulness of processing

1. Processing shall be lawful only if and to the extent that at least one of the
following applies:

(a) the data subject has given consent to the processing of his or her personal
data for one or more specific purposes;

(b) processing is necessary for the performance of a contract to which the data
subject is party or in order to take steps at the request of the data subject prior to
entering into a contract;

(c) processing is necessary for compliance with a legal obligation to which the
controller is subject;

(d) processing is necessary in order to protect the vital interests of the data
subject or of another natural person;

(e) processing is necessary for the performance of a task carried out in the public
interest or in the exercise of official authority vested in the controller;

(f) processing is necessary for the purposes of the legitimate interests pursued by
the controller or by a third party, except where such interests are overridden by the
interests or fundamental rights and freedoms of the data subject which require protection
of personal data, in particular where the data subject is a child.

Point (f) of the first subparagraph shall not apply to processing carried out by
public authorities in the performance of their tasks
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diedsreliiuidmiunsdndsduiliuigndn egrlsAasseiasyivlvinisuszmanadeoya
puausnIudionisufofnudyginiduy wu liddeyafesunginssuvesgndiildan
Sulasdnevesesulavluvinisussananauiteyslovilunislavaniausunadudn

- msUsznanadeyadmiunmsufuaieliduluaungming aegmuauteya
wdosspylidaauinuiRmungrneatula videmumdwesmienussiisiua wu ns
fuflunsUszinanadeyaniumdama

- msUsznanateyaiieinanudnduiedinvesyanagiduinvesteyavie
yanafiiertes TsoraRntulunsdiiivesdoyaliogannefianmsnlinudusould Wy
Tssmegnunalameteyansinymenuiafifiheeesnuilsmeiunatuundnlsme 1unanid
Aensunsshwlunsdianiau

- msUsznanadeyaisndudenisdniunisaunisiavesipitousylovy
a5y Tnefuszinanadoyalunsdifendudmihfiviessdnsuedy wu didnaumia
yfssn el mihiveanszmssiegiufoRnnunguane wu msliinsnisaeulueygye
Fudsneus

- msUssnanateyaiiieUsslevilnevousssuvesimunudeya Tnglifuveuias
dudndu Feenaiinmsimnuedianite Isduduigmuaudoyadesfiansaneteszinszfadleo
lilvinnsusznanadeyadnsodnisureusssuveaiivestoya Wy msfilsausuifiuteyanis
dreenviesitnvesgniuazniinaurunsldadnsa ienisulmsianismniiansdliiide
finmvdefinisaouaruniineu tnsnisifudeyaiasnszsiniunisiiasnlussesiiani
wanzau wazazgnaveen 30 Yu Feyatoraiilulfifieusuuginsliuinisluowan'®

2.3 AnueulsavasnuFURARINa19AIY GDPR
nsiarsannseungusneluFosmnuiuiinvesiinarsuudumesiuniunsAunses
Toyadruyanaiiudyalunsiiansaniunndieiu anusuiinvesiinansezdatiuluyssifud
Rertestuanuiuiinvesliuinsivlsduudumefiuamniinsdiiyanaiamnszyiinis i
ngrungluszwineflegluveuivavesnisuinisvesivledvesglruinig Tuvasiinisdunses
foyadiuyanautuiivszfiuresmsmiuguanseuiunsUszinanadeyadiuyana oenslsh
fvdnmsluGessananligniiarsaneudiunamdnnisigndaeanels GDPR™

15 fa o Y aa 6 6 a [ .
AUYIVYNHUUIYLUATNTTWAIUT ANSUAATIEANT JWIDINTUNNINYIAY Thailand Data

Y

Protection Guidelines 2.0 wuUftRAsIAUMIALATDITBYAdILYART

' Giovanni De Gregorio, European University Institute Working Papers. The E-
Commerce Directive and GDPR Convergence of Legal Regimes in the Algorithmic Society?. p.1
https://cadmus.eui.eu/bitstream/handle/1814/63044/RSCAS%202019 36.pdf?sequence=1
&isAllowed=y. (last visited 11 January 11, 2020).
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https://cadmus.eui.eu/bitstream/handle/1814/63044/RSCAS%202019_36.pdf?sequence=1&isAllowed=y
https://cadmus.eui.eu/bitstream/handle/1814/63044/RSCAS%202019_36.pdf?sequence=1&isAllowed=y

UsziiuludesnisfinnsandosminusuRnganals (intermediary liability) lagnueu
sntuduiiesnnindrisdeyadiuyaradlvglulangadagiuiatuinudemsasnisld
Sumesiunfiinisuansnudniulfedinad Tuvngifoaiuienaneliifndennausonii
Hudrusvesiiianyu nsdifnmiiddlin aftugeagisssuanninglsy Tnsmesmadu
Igvhnnsilesdassiau3em Google 183 Google Spain Inefivneynausiends (Mario Costeja
Gonzalez) witafmaldvinnisindu uaztuvealignuszniavienennaiaiiieiniiun
Frsgnindalud 1998 uagldfinisusznianisvienennainluntsdefuilaefidoves Mr.
Costeja Tunilsdofant 1Gunalvinfduiyd eghalsfin aulesnmisdefuviatussnanldgnii
oonlugUuuuAdviailemeuninisesulat Ussvwuhluaunsadumdoves Mr. Costeja uaz
wuleneeiiafnufiierfuaninmenisiu vhlfanlduainudens Mr. Costeja 3alddas
1Ufi Data Protection Authority Tuuszwaalwiialiu3em Goosle Yinavasnishumaves
11k google #BNAINTUTUATUNITAUNT (search engine) Vo9 Google s?iamaqaﬁiimawmw
gl51U Court of Justice of the European Union (CJEU) ladnduliuisn Google siunisau
foyavasiFosnonanlusunsudum Inefinsuuuiiugiuiidi Google aglugiuzvasnisidug
muAuteya (data controllen) fa CJEU Ssldlimmpariniiuirdeyaignihoonainseuuiu
foyailigndes 3o Liflauwieides vieliumiudnduiuingUszasdveanisuszanana

¥

RHGRY 'eJEJ'NlﬁﬁﬁmiﬁmsmmsausﬁamaaammﬂdeiLmiuﬁummuﬁ'wamaqﬁ%fawvéfaq
ﬂmimﬂmmiﬂwwauamqlﬂwaauuiaﬂaaulau mmaammiwmimLﬂummqlﬂ Femna
& ﬁiimawmwdsﬁlmummwaﬂmsmaﬂanm ammuaﬂam %39 “Right to be forgotten”*®
mmmﬁumaqmaamﬁsimwmwaiiﬂiuﬂﬁmmaa Google Spain aaimwmuﬂmﬁmu
yesaudenlosfusenininsduasesdoyadiuyanatazaLsURnvosinas dsmnuiuin
Y9969Na19913 E-Commerce Directive m‘vmmLLmLWEJwumiunmﬁ]ﬁmﬂumﬁmmmmsuaga
fnngsneuazidadeuludafltuing uwilildimuanihlumsiesgiidoyadsnarudy
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