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Mediation and Conciliation Case Before Trial on the Regulations
of Consumer Protection Committee
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ABSTRACT

Even there is the enforcement of Rule of Consumer Protection Committee (Principle
of Mediation and Conciliation for dispute on abuse of Consumer right B.E. 2559) (“The Rule
2559”). The number of Consumer Protection Case (“CP/Case”) still keep continually
increasing since B.E.2559 to B.E 2560 to handle with its CP Case. In reality, the Rule 2559
could not much motivate the Parties to join mediation process. For example, there
announced the interest rate reconstruction policy in case of credit card debt however the

debtor still not pay their agreed debts then this caused the creditor to sue the debtor.

This study found two problems on the procedure of mediation and conciliation, (1)
The structure and scope of power of CP committee which are not effective in reality and (2)

No legal binding for an award of the Rule 2559. For Problem no.1, the author suggests to
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establish the working group or specific committee for mediation and conciliation before trial.

For Problem no.2, | suggest to enact the rule on legal binding for an Award.

Keywords : Consumer protection, Consumer Protection Committee, Rule of

Consumer Protection, Mediation and Conciliation for dispute on abuse of Consumer Rights
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