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Legal Measures to Protect Consumer in the Receival of

Short Message Transmission through Cellular Telephone
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ABSTRACT

Sending SMS to personal mobile phone is widely used by business in doing
PR, and advertising of products and services because the cost is low and the SMS
accedes the consumer directly. SMS does not require two way communication, so

they can be sent anytime. Once the phone is turned on, the SMS can be reached.
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This is a disturbance to the consumers, privacy rights. This article aims to protect
consumers from unexpected SMS.

This article shows the law on protection of consumer’s rights in several
countries i.e. the US, the UK, Australia. There are specific legal measures to control
sending of SMS. There must be specific law and organization to look after this issue.

This article recommends the protective measures to protect the
consumers in case of being disturbed by SMS. This article suggest that the personal
data protection law to protect all kinds of personal data including mobile phone
number should be in place. Now, Thailand has the draft of Personal Data Protection
Act B.E. ... . This bill should be passed soon. The National Broadcasting and
Telecommunications Commission should issue a regulation to prohibit sending SMS
to disturb consumers without their consent, except the SMS that is beneficial to

consumers such as billing information or due debt notification

Keywords: SMS, Useless Message, Mobile Short Message, Electronic Message.
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@135813n1 The Telephone Consumer Protection Act 1991.
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99aMIE8 The Spam Act 2003.
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