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Abstract

Purpose: This study aims to investigate the factors impacting satisfaction and continued intention of undergraduate students to
use the digital library system in Chongging, China. The conceptual framework proposes a causal relationship between system
quality, perceived ease of use, usefulness, confirmation, information quality, satisfaction, continued intention. Research design,
data, and methods: In this study, a quantitative method (n=500) was used to distribute questionnaires to undergraduates in
several universities in Chongging. Students majoring in English, Finance, Journalism, and Education from representative schools
in Chongging were selected for non-probability sampling for judgmental, quota, and convenience sampling for data collection.
Structural Equation Model (SEM) and Confirmatory Factor Analysis (CFA) were used for data analysis, which involved data
analysis such as model fitting, reliability, and validity. Results: The results show that system quality, perceived ease of use, and
information quality significantly impact satisfaction. Furthermore, satisfaction significantly impacts continued intention.
Nevertheless, usefulness and confirmation have no significant impact on satisfaction. Conclusions: Colleges and universities
should continuously improve the service level, system use, and resource quality of digital libraries, improve the management

level of digital libraries in colleges and universities, and enhance students' satisfaction and loyalty.
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1. Introduction

In the past decade, the rapid development of digital
technology has affected almost every aspect of modern life.
The emergence of digital technologies and the digital
economy affects various business processes and activities
(Nambisan et al., 2016). DL has been a remarkable
development in recent years, where users can access digital
information resources (Sudatta et al., 2006). Evaluating the
quality of a digital library depends on many factors. From
the digital economy perspective, Digital Libraries are very
important. The China Digital Library Project is a major
system project that spans regions, departments, and
industries. This is an innovative project supported by a
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variety of high-tech technologies. Its goal is to form a large-
scale, high-quality Chinese digital resource library online
and provide services to the whole country and the world
through the national backbone communication network; the
overall technology conforms to the international mainstream
technology. In addition, with the rapid development of digital
technology, traditional paper printing and handwritten
resources can no longer meet the diverse needs of readers. It
has become an inevitable trend for traditional public libraries
to develop toward digitization and information (Zhen, 2010).

After digitization, public libraries have many information
resources and can integrate text, video, image, and other
information resources in front of readers through distributed
digital media means on the network so that more readers can

© Copyright: The Author(s)
This is an Open Access article distributed under the terms of the Creative Commons
Attribution Non-Commercial License (http://Creativecommons.org/licenses/by-
nc/4.0/) which permits unrestricted noncommercial use, distribution, and reproduction
in any medium, provided the original work is properly cited.



Chengjie Yang / AU-GSB e-Journal Vol 17 No 3 (2024) 112-122

learn to use various resource means to complete the
acquisition of resources. At the same time, it can also digitize
many traditional resource information such as books,
periodicals, maps, manuscripts, and images and seek more
resource storage methods and resource delivery strategies for
massive resources (Pomerantz & Marchionini, 2007).

The digitalization of the library not only affects the
service mode of readers but also affects the collection
construction, library operation, and library evaluation system
to varying degrees. For example, the digitization of
information resources has brought changes to the business
work of libraries. The collection, collation, and processing of
information resources have changed from the contact
between people and books to the contact between people and
computers and between people and the internet.
Traditional business models are adapting accordingly. This
study is the first analysis of digital library services in colleges
and universities in Chongging. Its main purpose is to provide
evidence for the need for traditional library reforms to
improve students' information literacy (Mutawali et al.,
2023).

The proliferation of digital libraries in educational
institutions presents an opportunity to enhance learning
experiences. However, despite the increasing adoption of
these systems, there remains a gap in understanding the
factors that influence undergraduate students' satisfaction
and their intention to continue using digital library systems.
Therefore, this study aims to investigate the factors
impacting satisfaction and continued intention among
undergraduate students utilizing the digital library system in
Chongging, China.

While there is existing literature on digital library
systems and user satisfaction, there is a noticeable gap
concerning  their  application  specifically — among
undergraduate students in Chongging, China. Previous
studies have often focused on general user satisfaction
without delving into the specific factors influencing
satisfaction and continued intention in this demographic.
Additionally, there is limited research that explores the
interrelationships between system quality, perceived ease of
use, usefulness, confirmation, information quality,
satisfaction, and continued intention within the context of
digital library systems in Chongging, China.

Understanding the factors that impact undergraduate
students' satisfaction and continued intention to use digital
library systems in Chongging, China is crucial for several
reasons. Firstly, it provides insights that can inform the
design and improvement of digital library systems to better
meet the needs and expectations of users, thereby enhancing
their effectiveness and usability. Secondly, by identifying
factors that influence satisfaction and continued intention,
educational institutions can develop strategies to promote the
adoption and sustained use of digital library systems,

113

ultimately contributing to the advancement of education and
research. Finally, this study contributes to the academic
literature by expanding our understanding of user behavior
and satisfaction within the context of digital library systems,
particularly among undergraduate students in Chongging,
China.

2. Literature Review
2.1 System Quality

According to a study conducted by DelL.one and McLean
(2003) and Roca et al. (2006), system quality refers to the
overall functional characteristics of an information system.
The quality of an information system is measured in terms of
its ease of use, flexibility, reliability, and data quality. Balog
(2011) proposed that system quality refers to the user's
perception of the performance of digital library in retrieving
and delivering information. Balog divides the factors that
reflect the system's quality into four aspects: availability,
reliability, effectiveness, and efficiency. In the field of
information systems research, system quality is considered
the key to determining the use of information systems.
Omotayo and Haliru (2020) reported that given the system
structure and technical performance of the digital library, the
system quality significantly impacts individual users'
willingness to choose and use the digital library system.

Xu and Du (2021) believe that system quality is an
important performance indicator of digital library. System
quality reflects the stability of the university’s digital library
website system, the effectiveness of navigation, and the
clarity of the web page layout, which can greatly improve the
User experience. System quality characteristics used by
information systems are response time, accuracy of output,
stability of the system, security of the system, and
presentation format. These findings were found by Trice and
Treacy (1988), Ali and Money (2005) and Masrek (2008).
System quality plays a very important role in the empirical
research. In the study, system quality has a stable predictive
role in measuring users' perceived usefulness (Lederer et al.,
2000). In the environment of investigation and research,
system quality is an important factor affecting the user's trust.
High-quality system quality can improve the user's trust,
while low-quality system will affect the user's trust, which
significantly impacts the technology adoption environment
(Lee & Chung, 2009). Hence, a hypothesis is developed:
H1: System quality has a significant impact on satisfaction.

2.2 Perceived Ease of Use

The concept of perceived ease of use was presented by
Davis (1989). It states that people believe using a certain
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information system will not require mental and physical
exertion. Perceived ease of use is the effort of individual
users when using certain technology and is the real feeling
of individuals in the process. Davis (1989) and Venkatesh et
al. (2003) defined the perceived ease of use as the level at
which people believe that using a particular technology
would not require much mental and physical effort. Bandura
(1986) proposed in his research that the development of
social cognition coincides with this. In this theory, perceived
ease of use is described as the expected effect of the use
process, and perceived usefulness is described as the
prediction and expected result of behavioral intention.
Technology Acceptance Model (TAM) aims to encourage
individuals to share their positive views toward specific
techniques when they learn how easy and useful certain
technologies are (Jabeen et al., 2019). Muhammad et al.
(2019) defined the concept as the degree to which people
think a particular system is easy to use. Regarding
technology, TAM encourages users to articulate a favorable
view of a specific technique after learning its usefulness. The
perceived ease of use of a particular technique is measured
by the degree to which people think it is effortless (Masrek
& Gaskin, 2016). Hence, a hypothesis is developed:

H2: Perceived ease of use has a significant impact on
satisfaction.

2.3 Usefulness

Perceived usefulness refers to how an individual believes
DL can improve academic performance (Davis, 1989; Jeong,
2011; Thong et al., 2002). Park et al. (2009) explained that
the perceived usefulness of Online Library Resources (OLRs)
was determined by the degree to which people believe using
them would improve their performance. The usefulness
refers to users’ perceptions of how technology would
improve performance (Zha, 2015). Matusiak (2012) claimed
that one of the most important factors influencing digital
resource use is their perceived usefulness. Her research
revealed that the perceived usefulness of these resources had
a significant effect on the intention of users to use them.

In order to improve the user's productivity and the
efficiency and performance of tasks, Ndubisi et al. (2003)
believed that relevant systems and technical assistance could
be used in the work scenario. In specific practice, combined
with the expectation confirmation theory of information
system continuity, perceived usefulness is also one factor
that affects the information system's willingness to use
continuity. With the development of digital technology, the
Internet profoundly impacts all aspects of work, life, and
learning. Lin (2007) put forward in the research that
perceived usefulness in digital technology means that
individuals believe that using the Internet can obtain the
information and related services they need and exchange

Chengjie Yang / AU-GSB e-Journal Vol 17 No 3 (2024) 112-122

views and interact on the Internet platform to improve their
performance. Hence, two hypotheses are developed:

H3: Usefulness has a significant impact on satisfaction.

H4: Usefulness has a significant impact on continued
intention.

2.4 Confirmation

Bhattacherjee (2001) and Thong et al. (2006) said that the
level of users' perception of the conformity between their
expectations of information technology and the system's
actual performance was known as the confirmation. Lee
(2010) and Lin and Wang (2012) proposed that the research
is based on the Expectation- A large number of studies in the
e-learning environment have verified the Confirmation
Model (ECM). When the user's real learning experience in
the e-learning environment differs from the expected
experience before use, the rational user will correct the
difference by changing his expected experience. Therefore,
this study believed that the confirmation of the expectation
of the learning system would affect the user's perceived
usefulness of the system use and affect the user's satisfaction
with the system use. The study revealed that high-level habits
in an e-learning environment can hinder this ability (Joo &
Choi, 2016). The ECM has modified the concept of
expectation confirmation. It states that the level of
satisfaction that users experience when using an information
technology and system is related to their use expectations.
The study assumed that the user's continuous use and use
intention depend on the user's post-use expectation,
confirmation degree, and user satisfaction (Cheng, 2014).
Hence, two hypotheses are developed:

H5: Confirmation has a significant impact on usefulness.
H6: Confirmation has a significant impact on satisfaction.

2.5 Information Quality

DelLone and McLean (2003). Roca et al. (2006) and
Tsakonas and Papatheodorou (2008) claimed that
information quality evaluates the content quality of the
information system. Many scholars and researchers have
recognized the importance of information quality as a key
factor in assessing successful computer-based Information
Systems (I1S) (Masrek & Gaskin, 2016). In some studies,
information quality is also defined as an information
system's output, which can be either online reports or screens
(Yan et al., 2014).

In an empirical study, Tsakonas and Papatheodorou
(2008) noted that the quality of information systems used by
libraries should be evaluated based on the following factors:
relevance, timeliness, and reliability. The information should
also be related to the users' needs and include sources from
various branches of learning. Huang et al. (2015) evaluated
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the information quality of the evaluation system by
considering its reliability, integrity, and relevance. They also
investigated its content quality, which involves its ability to
provide correct and understandable information. Hence, a
hypothesis is developed:

H7: Information quality has a significant impact on
satisfaction.

2.6 Satisfaction

The collation of literature shows that the meaning of
satisfaction is a user’s favorable feelings towards his or her
usage of online library resources (Bhattacherjee, 2001;
Bhattacherjee & Premkumar, 2004; Clerfeuille et al., 2008;
DeLone & McLean, 2003; Roca et al., 2006; Thong et al.,
2006).

The literature review also states that satisfaction is related
to users’ positive feelings about using a library resource
online (Seddon, 1997). In the context of DL, Theng et al.
(1999) defined satisfaction as the feeling of being able to
complete a task successfully with the help of DL. Studies
believe satisfaction is related to users’ emotional responses
as they experience a service. This is because the interaction
between them and the providers is the main factor
influencing their satisfaction (Yachin, 2018). The researchers
also noted that satisfaction is a cumulative feeling that users
experience when using a service or interacting with a DL. It
is the gap between their expectations and the service’s quality.
The study additionally found that users’ favorable feelings
about using OLRs influenced their satisfaction (Seddon,
1997).

According to Thong et al. (2002), getting access to DL is
the most important step in fully utilizing it. User loyalty has
been acknowledged as a vital factor in maintaining a
competitive edge for service organizations. Due to the
availability of free resources, it is now more important than
ever that libraries compete with other providers (Lee &
Cunningham, 2001). Hence, a hypothesis is developed:

H8: Satisfaction has a significant impact on continued
intention.

2.7 Continued Intention

The intent of the act can be interpreted in various ways.
For instance, the TAM suggests that an individual's actual
use of a technology is influenced by their behavioral
intention to use it (Sanjeev, 2022). This method can be useful
in identifying the most effective technology for a person's
needs (Davis et al., 1989). The intensity of this use
motivation will vary due to differences in previous attitudes
and beliefs because of the technical form of starting to use a
certain technology or service (Dehghani, 2018; Venkatesh et
al.,, 2003). Cigdem and Ozturk (2016) believed that
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behavioral intention refers to whether an individual user
shows the purpose of a specific behavior when facing a
certain product or service in the future, that is, whether the
user is willing to choose a product or service.

In the study, Im et al. (2011) proposed that use intention
is not a simple psychological behavior but comes from a
broader behavioral intention model. The behavioral intention
model is the basic motivation and foundation of several
behavior-intention-action models, and these models have the
same basic concepts and connections in essence. Dehghani
(2018) believes in his research that, as the research on the
definition in recent years shows, it is not very important to
clearly distinguish the use intention, initial use intention, and
continuous use intention. In the use intention, after the first
use, individuals will be encouraged and guided to continue
to use technology and continue to use it as much as possible.

Some studies also suggest that in the specific use process
of technology and application, having a positive personal
attitude can improve the user's perception of innovative
technology, thus stimulating the user's recognition of new
technology and further promoting the individual's use
behavior (Fagih & Jaradat, 2015). That is to say, users with
high intentions are likely to become adopters of products and
services (Leong et al., 2013).

3. Research Methods and Materials

3.1 Research Framework

Adom et al. (2018) believe research paths, related
variables, and underlying theories can be systematically
described in a conceptual framework. The conceptual
framework explains the relationship between various factors
and helps better understand the theoretical sources and
structure of the research framework. Camp (2001) believed
in his research that a conceptual framework is a structure that
can explain the natural evolution process of the phenomenon
studied by the researcher.

The study utilizes different research frameworks to
enhance and support the conceptual structure of the
investigation. This conceptual framework includes seven
variables put the first conceptual framework for reference
forward: SQ, PEU, PU, CO, 1Q, SA, and CI. Referring to the
previous research, the research on the relationship between
service quality and cognitive rejection and user satisfaction
needs strong and complete evidence, so the assumption of
the relationship between service quality and cognitive
rejection and user satisfaction is deleted in this study. In
sorting out and summarizing previous studies, it has been
found that most empirical studies believe 1Q, SQ, PU, PEU,
SA, and CI have significant correlations.



116

System quality

1
Perceived Ease of Use
12

H5

Information quality

Figure 1: Conceptual Framework
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H1: System quality has a significant impact on satisfaction.
H2: Perceived ease of use has a significant impact on
satisfaction.

H3: Usefulness has a significant impact on satisfaction.

H4: Usefulness has a significant impact on continued
intention.

H5: Confirmation has a significant impact on usefulness.
H6: Confirmation has a significant impact on satisfaction.
H7: Information quality has a significant impact on
satisfaction.

H8: Satisfaction has a significant impact on continued
intention.

3.2 Research Methodology

The researchers used multi-stage sampling techniques of
quantitative probability and non-probabilistic methods to
reach target respondents. This study aimed to analyze survey
respondents and sampling procedures, research tools,
questionnaires, validity and internal consistency reliability of
research tools, data collection or collection procedures, CFA,
goodness of fit or model fitting, and SEM. Collins et al. (2006)
point out that research design tools are used for data analysis.
Research design is the glue that holds all relationships with
research together. In other words, it is a strategy for proposed
research work (Akhtar, 2016). In the specific research
practice, the most commonly used research methods are
exploratory, causal, and descriptive. In addition, information
requirements, measurements, and scales need to be clearly
stated in specific research practices. Collins et al. (2006) also
identified the sampling procedure, sample size, and data
processing plan as the basic features of the three study designs.

To assess the validity and reliability of the questionnaire,
we employed the Cronbach's Alpha method. The process
involved an initial evaluation comprising both an
examination of Item-Objective Congruence (I0C) and a pilot
test. In the 10C analysis, three experts were enlisted to rate
each scale item, with all items achieving a rating of 0.6 or
higher. Furthermore, we conducted a pilot test with 50
participants and calculated the reliability using the Cronbach
alpha coefficient. The findings indicated that all items in the
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questionnaire demonstrated robust internal consistency, with
a reliability score exceeding 0.7 (Sarmento & Costa, 2016).

The researchers then sent questionnaires to the target
respondents and received 500 valid responses. The collected
data were analyzed using SPSS AMOS 26.0. Using the CFA
convergence accuracy test and verify. The model fit degree is
calculated by the whole test of the given data to ensure the
validity and reliability of the model. After obtaining the
results of the data measurements, the researchers applied
SEM to examine the effects of the variables.

3.3 Population and Sample Size

The target population refers to the group or individual
with the same characteristics associated with the research in
the study (Weathington et al., 2012). In order to carry out
data statistics and research more effectively and accurately,
this study selected six colleges and universities in Chongging
as sample sources. The six universities all have
undergraduate majors in English major, Education major,
Finance major, Journalism and Communication major, and
all have current students. In order to better select samples and
obtain true, accurate, and scientific analysis results, this
study selects undergraduates who studied these majors in six
universities in 2021. Kline (2016) stated structural equation
modeling require minimum sample size of 200. Therefore,
this study aims to collect the data of 500 participants for
analysis.

3.4 Sampling Technique

A study by Ackoff (1953) has indicated that the sampling
technique involves using probability or non-probability
sampling methods to narrow down the scope of a large
population to satisfy the purpose of the study. Saunders et al.
(2007) pointed out that the non-probabilistic sampling
method has certain subjectivity, which cannot satisfy the
public's equal opportunity to be investigated. Etikan and Bala
(2017) show that non-probabilistic sampling does not
publish a bias as to whether any object has a chance of being
included in the test sample. The non-probabilistic sampling
method is used to select the survey sample because the
selected sample population is not specified.

The implementation process of this study mainly
includes three steps: The first stage is the judgmental
sampling (non-probability sampling) for the students of
Chongging colleges and universities, which reflects the
application and development status of the digital libraries.
The second stage is quota sampling, which calculates the
number of professional students conducting research. The
third stage uses a combination of judgment sampling and
convenience sampling (non-probability sampling) to select
target students who have used the digital libraries. Then, the
staff distributes the questionnaires both offline and online.
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Table 1: Sample Units and Sample Size
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Table 2: Demographic Profile

. . Population | Proportional

Four Main Subjects Size sample Size
English students 1373 205
Finance students 650 171
Journalism and Communication 411 82

students

Education 216 42
Total 2650 500

Source: Constructed by author

4. Results and Discussion

4.1 Demographic Information

The demographic target was 500 participants,
summarized in Table 2. Among the surveyed students, 41%
majored in English, 34.2% in Finance, 16.4% in Journalism
and Communication, and 8.4% in Education. Male
respondents accounted for 51% and female respondents 49%,
as shown in Table 2.

Demograph|(<':\l ir;c(i) 0G)eneral Data Frequency| Percentage
Subjects English education students 205 41%
Finance students 171 34.2%
Journalism students 82 16.4%
Education 42 8.4%
Gender Male 255 51%
Female 245 49%

Source: Constructed by author

4.2. Confirmatory Factor Analysis (CFA)

Fornell and Larcker (1981) proposed in their study that
factor loads show values greater than 0.5 and P-values less
than 0.05. The structural reliability in Table 3 is greater than
0.7, and the extracted mean variance is greater than 0.4. The
findings indicated that all items in the questionnaire
demonstrated robust internal consistency, with a reliability
score exceeding 0.7 (Sarmento & Costa, 2016). Therefore, all
the estimates in the study are significant.

Table 3: Confirmatory Factor Analysis Result, Composite Reliability (CR) and Average Variance Extracted (AVE)

Variables Source of Questior_maire l\(l)c]:. Cronbach's Factc_)rs CR AVE
(Measurement Indicator) Item Alpha Loading
System Quality (SQ) DeLone and McLean (2003) 4 0.796 0.635-0.745 0.798 0.498
Perceived Ease of Use (PEU) Davis (1989) 3 0.821 0.758-0.801 0.822 0.606
Usefulness (USE) Davis (1989) 4 0.839 0.747-0.757 0.840 0.567
Confirmation (CON) Bhattacherjee (2001) 3 0.793 0.744-0.825 0.798 0.569
Information Quality (1Q) DeLone and McLean (2003) 4 0.835 0.726-0.778 0.836 0.560
Satisfaction (SA) DelLone and McLean (2003) 4 0.835 0.714-0.771 0.835 0.559
Continued Intention (ClI) Sanjeev (2022) 4 0.801 0.656-0.731 0.802 0.504

Furthermore, the results presented in Table 4 demonstrate
that all the crucial thresholds for the absolute fit indicators,
including CMIN/DF, GFIl, AGFI, and RMSEA, as well as the
incremental fit measures such as CFI, NFI, and TLI, meet the
required criteria. Consequently, all of these goodness-of-fit
measures employed in the confirmatory factor analysis (CFA)
assessment indicate a satisfactory fit.

Table 4: Goodness of Fit for Measurement Model

Fit Index Acceptable Criteria Statistical Values
<5.00 (Al-Mamary & 1.447
CMIN/DF Shamsuddin, 2015; Awang, 2012)
GFI > 0.85 (Sica & Ghisi, 2007) 0.942
AGFI >0.80 (Sica & Ghisi, 2007) 0.927
NFI >0.80 (Wu & Wang, 2006) 0.944
CFI > 0.80 (Bentler, 1990) 0.982
TLI > 0.80 (Sharma et al., 2005) 0.979
RMSEA < 0.08 (Pedroso et al., 2016) 0.030
Model In harmony with
Summary empirical data

Remark: CMIN/DF = The ratio of the chi-square value to degree of
freedom, GFI = Goodness-of-fit index, AGFI = Adjusted goodness-of-fit
index, NFI = Normed fit index, CFl = Comparative fit index, TLI = Tucker-
Lewis index and RMSEA = Root mean square error of approximation.

Discriminant validity, as a subtype of validity, ensures
that a structure is evaluated in an empirically unique way and
shows phenomena that other estimates cannot show (Hair et
al., 2010). Discriminative constructs validate disagreements
and relationships between variables and examine
relationships between variables, meaning it is possible to
discern the absence of irrelevant and unexpected constructs
in the model. There is a good relationship between strong and
convergence construct validity and a significant correlation
between discriminant construct validity (Studenmund, 1992).

Table 5: Discriminant Validity

SQ [PEU [USE | CON | 1Q | SA | cCI
SQ | 0.706
PEU | 0.639 | 0.778
USE | 0.634 | 0.586 | 0.753
CON | 0.612 | 0.580 | 0.739 | 0.754
IQ | 0.684 | 0.661 | 0.666 | 0.622 | 0.748
SA | 0.638 | 0.637 | 0.637 | 0.589 | 0.706 | 0.748
Cl | 0.626 | 0.632 | 0.684 | 0.642 | 0.685 | 0.666 | 0.710
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Note: The diagonally listed value is the AVE square roots of the variables
Source: Created by the author.

4.3 Structural Equation Model (SEM)

SEM was used to test the fitting degree of the model,
estimated factor structure, and hypothetical relationship. The
goodness of fit indices for the Structural Equation Model
(SEM) is measured as demonstrated in Table 6. The model
fit measurement should not be over 5 for the Chi-
square/degrees-of-freedom (CMIN/DF) ratio, and GFI and
CFI should be higher than 0.8 as recommended (Al-Mamary
& Shamsuddin, 2015; Awang, 2012;). The calculation in
SEMs and adjusting the model by using SPSS AMOS
version 26, the results of the fit index were presented as a
good fit, which are CMIN/DF = 4.086, GFI = 0.858, AGFI =
0.800, NFI = 0.858, CFI = 0.888, TLI = 0.854 and RSEA =
0.079, according to the acceptable values are mentioned in
Table 6.

Table 6: Goodness of Fit for Structural Model

Statistical Statistical
Values Values
Index Acceptable Before After
Adjustment Adjustment
< 5.00 (Al-Mamary & 5.176 4.086
CMIN/DF | Shamsuddin, 2015;
Awang, 2012)
GFI >0.85 (Sica & Ghisi, 0.793 0.858
2007)
>0.80 (Sica & Ghisi, 0.750 0.800
AGFI 2007)
NEI >0.80 (Wu & Wang, 0.791 0.858
2006)
CFlI >0.80 (Bentler, 1990) 0.823 0.888
TLI >0.80 (Sharma et al., 0.803 0.854
2005)
< 0.08 (Pedroso et al., 0.091 0.079
RMSEA 2016)
Not in In harmony
Model harmony Wi'th
Summary W|_th Empirical
Empirical data
data

Remark: CMIN/DF = The ratio of the chi-square value to degree of
freedom, GFI = Goodness-of-fit index, AGFI = Adjusted goodness-of-fit
index, NFI = Normed fit index, CFl = Comparative fit index, TLI = Tucker-
Lewis index and RMSEA = Root mean square error of approximation.

4.4 Research Hypothesis Testing Result

According to the research, the model calculates each
variable's significance based on its regression weight and R2
variance. The results in Table 7 assume that six hypotheses
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are supported by the significance p < 0.05, among which the
significance does not support two hypotheses. The influence
of usefulness on continued intention is 0.471, information
quality on satisfaction is 0.689, confirmation on usefulness
is 0.920, satisfaction on continued intention is 0.579, and
system quality on satisfaction is 0.563. Then, the impact of
confirmation on satisfaction is -0.041, usefulness on
satisfaction is 0.350, and satisfaction on continued intention
is 0.579.

Table 7: Hypothesis Results of the Structural Equation Modeling
Hypothesis (1)) t-Value Result
Hl: SQ—>SA 0.563 8.205* Supported
H2: PEU-SA 0.350 7.743* Supported
H3: USE—>SA 0.350 1.791 Not Supported
H4: USE—CI 0.471 7.820* Supported
H5: CON—USE 0.920 15.103* Supported
H6: CON—SA -0.041 -0.209 Not Supported
H7: IQ—>SA 0.689 6.618* Supported
H8: SA—CI 0.579 8.342* Supported

Note: * p<0.05
Source: Created by the author

The result from Table 7 can be refined that:

H1 proves that system quality is one of the key drivers of
satisfaction in using DLs and reveals that the standard
coefficient value in the structural path is 0.563. Namahoot
and Laohavichien (2015) pointed out that improving the
system quality can provide users with more convenient, fast,
and privacy protection services. H2 shows that the analysis
results support the hypothesis that perceived ease of use
significantly impacts satisfaction, and the standard
coefficient value is 0.350. In information digitization,
research shows that perceived ease of use is the decisive
factor affecting satisfaction (Roca et al., 2006; Yu et al.,
2012). Perceived ease of use is a critical factor in the
satisfaction of information digitization services (Glerum,
2007; Islam, 2011). The H3 hypothesis shows that the effect
of usefulness on satisfaction does not reach the cutoff point,
and the standard coefficient value is 0.350. The H4
hypothesis shows that usefulness has the most prominent
effect on continued intention, and the standard coefficient
value is 0.471. Liaw and Huang (2003) proposed in their
research that, in the conceptual framework of TAM, users'
perceived usefulness is the basic reason that affects the
attitude towards use and the actual use and behavioral
intention of users in the actual use process. The analysis
results of H5 support the hypothesis that confirmation has
the most significant impact on usefulness, with a standard
coefficient value of 0.920. H6 proves that the effect of
confirmation on user satisfaction is not obvious enough,
revealing that the standard coefficient value in the structural
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path is -0.041. H7 proves that information quality is one of
the key drivers affecting user satisfaction, revealing that the
standard coefficient value in the structural path is 0.689.
Huang et al. (2015) research shows that the information
quality of mobile digital library systems has an important
impact on perceived usefulness and satisfaction. The
analysis results of H8 support the hypothesis that user
satisfaction significantly impacts continued intention, and
the standard coefficient value is 0.579. SA will affect users'
willingness to choose or use information technology or
systems (Cronin et al., 2000).

5. Conclusion and Recommendation
5.1 Conclusion and Discussion

This research paper analyzes the relationship between SA
and CI using university DLs in Chongging, China and
analyzes their mutual influence. This study presents eight
hypotheses as a conceptual framework to investigate how SQ,
PEU, CON, and 1Q significantly impact USE, SA, and CI.
The questionnaire was distributed to students from six
representative universities in Chongging as target samples.
Through data analysis, this paper discusses the influencing
factors of SA and ClI in using DL. Conduct CFA to measure
and test the validity and reliability of the conceptual model.
Therefore, SEM was used to analyze the influencing factors
of SAand CI.

The study describes its findings as follows.

First, compared with the assumed relationship between
other variables, CON shows that it has the most prominent
influence on USE. Second, 1Q has a significant impact on SA
and scores second. Joo and Choi (2016) it is supported that
the SQ in DLs is one of the important motivations for CI. In
addition, in the study, the quality of the construction system
positively impacts SA. Third, SA has a significant impact on
Cl. Some studies suggest that SA with online link-sharing
tools is an important factor affecting users' willingness to
continue using them (Sun et al., 2017). Fourth, SQ is shown
to have a certain impact on SA. The SQ of DL has a
significant impact on the use of college students. It affects
college students' satisfaction evaluation of DL and their
willingness to use DL (Omotayo & Haliru, 2020). Fifth,
compared with the assumed relationship between other
variables, USE shows that it has a certain influence on CI.
Sixth, PEU proved to have an important impact on SA,
scoring third. In Cheng (2014) research, it is proposed that
the confirmation of users' expectations of DLs is the premise
of PEU, which affects SA.

Finally, USE and CON showed a negative correlation on
the influence of SA, and the hypothesis between them for
parameters could not be supported. This study can conclude
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a positive correlation between SQ, PEU, 1Q, SA, and CI.
However, the USE, CON, and SA hypothesis are invalid.
However, there is a positive correlation between CON and
USE and between USE and CIl, and the theoretical
framework model of this study has been verified and
supported. To sum up, the goal of this study has been
achieved that SQ, PEU, USE, CON, and 1Q are the key
influencing factors of SA and CI in the student's use of the
DL system in Chongqging. First, usefulness was shown to be
the factor that had the highest score on student satisfaction.
This supports the relevant conclusions of previous studies.
Students can feel the benefits of using the DL and feel
significant satisfaction with the DL, which can ensure their
expectation of continuous use.

5.2 Recommendation

The researchers found that the key factors affecting the
SA and CI of the DL of colleges and universities in
Chongging are SQ, PEU, USE, CON, and 1Q. Among them,
SQ, PEU, and 1Q affect SA through SA and CI through SA.
In addition, CON directly affects Cl through its influence on
USE. Therefore, it is suggested that the University DL in
Chongging develop and improve the user experience in these
aspects to develop the DL. For SQ, colleges and universities
should invest more in improving DLs' system structure and
content quality to improve user satisfaction. For PEU, DL
design and use must be improved from the users' perspective,
facilitating their learning and use through innovative and
student-centered design solutions. For USE, DLs need to
improve the type and quality of resources and the USE of
resources according to users' needs. For CON, students'
cognition of DL is improved through information literacy
education for users, and CON is improved through users'
recognition of DL. For 1Q, improve the quality control of DL
resources and strictly screen the content and text quality of
resources entering the collection. Such as integrating the
National Center for Philosophy and Social Sciences
Documentation, the Copy materials of the Renmin
University of China, the Resource Platforms on Periodicals
Database, the National Library Reference and Consultation
Alliance, the Academic Resources, and so on, promote high-
quality construction of DLs. In summary, the research results
are conducive to promoting the construction of university
DLs, promoting the full complementarity of academic
resources, improving the functional development of digital
resources, and playing a role in developing science,
technology, and social progress.

5.3 Limitation and Further Study

The limitation of this study is that students from six
representative universities in Chongqing are selected as the
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research objects, and there are certain limitations in
population selection. For example, different analysis results
may appear when investigating higher education institutions
in different countries, cultural backgrounds, sizes, and
regions. In the future, other structures that potentially affect
user satisfaction and willingness to continue use can be
studied, such as behavioral attitudes, service quality,
subjective norm, behavioral control, cognitive absorption,
and so on. In addition, future research could extend the idea
that persistent use intentions can influence behavior, i.e., user
behavior changes resulting from such use intentions. It can
provide a more effective and perfect development strategy
for DL construction in colleges and universities.

References

Ackoff, R. L. (1953). The Design of Social Research (1st ed.).
University of Chicago Press.

Adom, D., Hussein, E. K., & Adu-Agyem, J. (2018). Theoretical
and conceptual framework: Mandatory ingredients of a quality
research. International Journal of Scientific Research, 7(1),
438-441.

Akhtar, M. I. (2016). Research design. In Research in Social
Science: Interdisciplinary Perspectives (1st ed.). Social
research foundation.

Ali, A. S. B., & Money, W. H. (2005, January). A study of project
management system acceptance [Paper Presentation].
Proceedings of the 38th Annual Hawaii International
Conference, Hawaii.

Al-Mamary, Y. H., & Shamsuddin, A. (2015). Testing of the
technology acceptance model in  context of yemen.
Mediterranean Journal of Social Sciences, 6(4), 268-273.

Awang, Z. (2012). Structural equation modeling using AMOS
graphic (1st ed.). Penerbit Universiti Teknologi MARA.

Balog, A. (2011). Testing a multidimensional and hierarchical
quality assessment model for digital libraries. Studies in
Informatics and Control, 20(3), 233-246.
https://doi.org/10.24846/v20i3y201104

Bandura, A. (1986). Social Foundations of Thought and Action: A
Social Cognitive Theory (1st ed.). Prentice-Hall.

Bentler, P. M. (1990). Comparative fit indexes in structural models.
Psychological Bulletin, 107(2), 238-246.
https://doi.org/10.1037/0033-2909.107.2.238

Bhattacherjee, A. (2001). Understanding information systems
continuance: an expectation-confirmation model. MIS
Quarterly, 25(3), 351-370. https://doi.org/10.2307/3250921

Bhattacherjee, A., & Premkumar, G. (2004). Understanding
changes in belief and attitude toward information technology
usage: a theoretical model and longitudinal test. MIS Quarterly,
28(2), 229-254.

Camp, W. (2001). Formulating and evaluating theoretical
frameworks for career and technical education research.
Journal of Vocational Education Research, 26(1), 4-25.
https://doi.org/10.5328/JVER26.1.4

Chengjie Yang / AU-GSB e-Journal Vol 17 No 3 (2024) 112-122

Cheng, Y. (2014). Why do users intend to continue using the digital
library? An integrated perspective. Aslib Journal of Information
Management, 66(6), 640-662.
https://doi.org/10.1108/ajim-05-2013-0042

Cigdem, H., & Ozturk, M. (2016). Factors Affecting Students’
Behavioral Intention to Use LMS at a Turkish Post-Secondary
Vocational School. International Review of Research in Open
and Distributed Learning, 17(3), 276-295.
https://doi.org/10.19173/irrodl.v17i3.2253

Clerfeuille, F., Poubanne, Y., Vakrilova, M., & Petrova, G. (2008).
Evaluation of consumer satisfaction using the tetra-class model.
Research in Social and Administrative Pharmacy, 4(3),
258-271. https://doi.org/10.1016/j.sapharm.2007.06.020

Collins, K. M. T., Onwuegbuzie, A. J., & Sutton, I. L. (2006). A
model incorporating the rationale and purpose for conducting
mixed methods research in special education and beyond.
Learning Disabilities: A Contemporary Journal, 4(1), 67-100.
https://doi.org/10.1093/oxfordhb/9780199811755.013.022

Cronin, J. J., Brady, M. K., & Hult, G. T. M. (2000). Assessing the
effects of quality, value, and customer satisfaction on consumer
behavioral intentions in service environments. Journal of
Retailing, 76(2), 193-218.
https://doi.org/10.1016/50022-4359(00)00028-2

Davis, F. D. (1989). Perceived usefulness, perceived ease of use,
and user acceptance of information technology. Management
Information Systems Quarterly, 13(3), 319-340.
https://doi.org/10.2307/249008

Davis, F. D., Bagozzi, R. P., & Warshaw, P. R. (1989). User
Acceptance of Computer Technology: A Comparison of Two
Theoretical Models. Management Science, 35(8), 982-1003.
https://doi.org/10.1287/mnsc.35.8.982

Dehghani, M. (2018). Exploring the motivational factors on
continuous usage intention of smartwatches among actual users.
Behaviour and Information Technology, 37(2), 145-158.
https://doi.org/10.1080/0144929X.2018.1424246

DeLone, W. H., & McLean, E. R. (2003). The DeLone and McLean
model of information systems success: a 10-year update.
Journal of Management Information Systems, 19(4), 9-30.

Etikan, 1., & Bala, K. (2017). Sampling and sampling methods.
Biometrics & Biostatistics International Journal, 5(6), 215-217.
https://doi.org/10.15406/bbij.2017.05.00149

Fagih, K. M., & Jaradat, M. I. R. M. (2015). Assessing the
moderating effect of gender differences and individualism-
collectivism at individual-level on the adoption of mobile.
commerce technology: TAM3 perspective. J. Retail. Consum.
Serv., 22, 37-52.
https://doi.org/10.1016/j.jretconser.2014.09.006

Fornell, C. G., & Larcker, D. F. (1981). Evaluating structural
equation models with unobservable variables and measurement
error. Journal of Marketing Research, 18(1), 39-50.
https://doi.org/10.2307/3151312

Glerum, M. (2007). The influence of personality traits on RFID
acceptance [Unpublished Master’s Thesis]. Faculty of
Economics and Business Administration, Maastricht University,
Maastricht. http://arno.unimaas.nl/show.cgi?fid¥412057.


https://doi.org/10.1037/0033-2909.107.2.238
https://doi.org/10.5328/JVER26.1.4

Chengjie Yang / AU-GSB e-Journal Vol 17 No 3 (2024) 112-122

Hair, J. F, Black, W. C., Babin, B. J., & Anderson, R. E. (2010).
Multivariate data analysis: A global perspective (7th ed.).
Pearson Education.

Huang, Y. M., Pu, H. Y., Chen, T.-Z, & Chiu, P. S. (2015).
Development and evaluation of the mobile library service
system success model A case study of Taiwan. The Electronic
Library, 33(6), 1174-1192.
https://doi.org/10.1108/el-06-2014-0094

Im, 1., Hong, S., & Kang, M. S. (2011). An international comparison
of technology adoption. Information & Management, 48(1),
1-8. https://doi.org/10.1016/j.im.2010.09.001

Islam, A. Y. M. A. (2011). Viability of the extended Technology
Acceptance Model: An Empirical Study. Journal of
Information and Communication Technology, 10, 1-10.
https://doi.org/10.32890/jict.10.2011.8110

Jabeen, M., Qinjian, Y., Imran, M., Jabeen, M., & Rafiq, M. (2019).
Contextual variables explaining the influence of social
networking sites for information communication among library
users: cross-cultural study between China and Pakistan using
structure equation modeling. Journal of Librarianship and
Information Science, 52(2), 1-10.
https://doi. org/10.1177/0961000619836721

Jeong, H. (2011). An investigation of user perceptions and
behavioral intentions towards the e-library. Library Collections,
Acquisitions and Technical Services, 35(2), 45-60.
https://doi.org/10.1080/14649055.2011.10766298

Joo, S., & Choi, N. (2016). Understanding users’ continuance
intention to use online library resources based on an extended
expectation-confirmation model. The Electronic Library, 34(4),
554-571. https://doi.org/10.1108/el-02-2015-0033

Kline, R. B. (2016). Principles and practice of structural equation
modeling (4th ed.). Guilford Press.

Lederer, A. L., Maupin, D. J., Sena, M. P., & Zhuang, Y. (2000).
Technology acceptance model and the world wide web.
Decision Support Systems, 29(3), 269-282.
https://doi.org/10.1016/S0167-9236(00)00076-2

Lee, K. C., & Chung, N. (2009). Understanding factors affecting
trust in and satisfaction with mobile banking in Korea: A
modified DeLone and McLean's model perspective. Interacting
with Computers, 21(5-6), 385-392.
https://doi.org/10.1016/j.intcom.2009.06.004

Lee, M., & Cunningham, L. (2001). A cost/benefit approach to
understanding service loyalty. Journal of Service Marketing,
15(2), 113-130. https://doi.org/10.1108/08876040110387917

Lee, M. C. (2010). Explaining and predicting users’ continuance
intention toward e-learning: an extension of the expectation—
confirmation model. Computers & Education, 54(2), 506-516.
https://doi.org/10.1016/j.compedu.2009.09.002

Leong, L. Y., Ooi, K. B., Chong, A. Y. L., & Lin, B. (2013).
Modeling the stimulators of the behavioral intention to use
mobile entertainment: Does gender really matter?. Computers
in Human Behavior, 29(5), 2109-2121. https://doi.org/f44qfj

Liaw, S. S., & Huang, H. M. (2003). An investigation of user
attitudes toward search engines as an information retrieval tool.
Computers in human behavior, 19(6), 751-765.
https://doi.org/10.1016/S0747-5632(03)00009-8

Lin, H.-F. (2007). The role of online and offline features in
sustaining virtual communities: an empirical study. Internet
Research, 17(2), 119-138.

121

Lin, W.-S., & Wang, C.-H. (2012). Antecedences to continued
intentions of adopting e-learning system in blended learning
instruction: a contingency framework based on models of
information system success and task-technology fit. Computers
& Education, 58(1), 88-99.
https://doi.org/10.1016/j.compedu.2011.07.008

Masrek, M. N. (2008). Determinants and Impacts of Intranet
Utilization: A Case Study at Selected Malaysian Companies
[Unpublished Doctor’s Thesis]. Kuliyyah of Information and
Communication Technology, International Islamic University
of Malaysia.

Masrek, M. N., & Gaskin, J. E. (2016). Assessing users’ satisfaction
with web digital library: the case of university Teknologi Mara.
International Journal of Information and Learning Technology,
33(1), 36-56. https://doi.org/10.1108/ijilt-06-2015-0019

Matusiak, K. (2012). Perceptions of usability and usefulness of
digital libraries. International Journal of Humanities and Arts
Computing, 6(1/2), 133-147.
https://doi.org/10.3366/ijhac.2012.0044

Muhammad, R., Zheng, J., & Khurshid, A. (2019). Technology
integration for students’information and digital literacy
education in academic libraries. Information Discovery and
Delivery, 47(4), 203-217.

Mutawali, A., Alamsyah, S., & Saputra, U. (2023). The Effect of
Digitizing Library Services and Facilities on User Satisfaction.
International Journal of Economics (IJEC), 2(2), 202-210.
https://doi.org/10.55299/ijec.v2i2.443

Namahoot, K. S., & Laohavichien, T. (2015). An analysis of
behavioral intention to use Thai internet banking with quality
management and trust. Journal of Internet Banking and
Commerce, 20(3), 1-10.

Nambisan, P., Gustafson, D. H., Hawkins, R., & Pingree, S. (2016).
Social support and responsiveness in online patient
communities: impact on service quality perceptions. Health
Expectations, 19(1), 87-97. https://doi.org/10.1111/hex.12332

Ndubisi, N. O., Gupta, O. K., & Massoud, S. (2003). Organizational
learning and vendor support quality by the usage of application
software packages: a study of Asian entrepreneurs. Journal of
Systems Science and Systems Engineering, 12(3), 314-331.
https://doi.org/10.1007/s11518-006-0138-2

Omotayo, F. O., & Haliru, A. (2020). Perception of task-technology
fit of digital library among undergraduates in selected
universities in Nigeria. The Journal of Academic Librarianship,
46(1), 102097.

Park, N., Roman, R., Lee, S., & Chung, J. E. (2009). User
acceptance of a digital library system in developing countries:
an application of the technology acceptance model.
International Journal of Information Management, 29(3),
196-209. https://doi.org/10.1016/j.ijinfomgt.2008.07.001

Pedroso, C. B., Silva, S. L., & Tate, W. L. (2016). Sales and
Operations Planning (S&OP): insights from a multi-case study
of Brazilian organizations. International Journal of Production
Economics, 182, 213-229.
http://dx.doi.org/10.1016/j.ijpe.2016.08.035.

Pomerantz, J., & Marchionini, G. (2007). The digital library as
place. Journal of Documentation, 63(4), 505-533.
https://doi.org/10.1108/00220410710758995


https://doi/
https://doi.org/10.1108/el-02-2015-0033
https://doi.org/10.1016/S0167-9236(00)00076-2
https://doi.org/10.1016/j.intcom.2009.06.004
http://dx.doi.org/10.1016/j.ijpe.2016.08.035

122

Roca, J. C., Chiu, C. M., & Martinez, F. J. (2006). Understanding
e-learning continuance intention: an extension of the
Technology Acceptance Model. International Journal of
Human Computer Studies, 64(8), 683-696.
https://doi.org/10.1016/j.ijhcs.2006.01.003

Sanjeev, A. (2022, December 24). Generation Z and intention to
use the digital library: does personality matter?.
https://dblp.dagstuhl.de/db/journals/el/el40.html

Sarmento, R., & Costa, V. (2016). Comparative Approaches to
Using R and Python for Statistical Data Analysis (1st ed.). 1GI
Global Press.

Saunders, M., Lewis, P., & Thornhill, A. (2007). Research Methods
for Business Students (4th ed.). Harlow.

Seddon, P. B. (1997). Arespecification and extension of the DeLone
and McLean model of IS success. Information Systems
Research, 8(3), 240-253. http://dx.doi.org/10.1287/isre.8.3.240

Sharma, G. P,, Verma, R. C., & Pathare, P. (2005). Mathematical
modeling of infrared radiation thin layer drying of onion slices.
Journal of Food Engineering, 71(3), 282-286.
https://doi.org/10.1016/j.jfoodeng.2005.02.010

Sica, C., & Ghisi, M. (2007). The lItalian versions of the Beck
Anxiety Inventory and the Beck Depression Inventory-lI:
Psychometric properties and discriminant power. In M. A.
Lange (Ed.), Leading - Edge Psychological Tests and Testing
Research (pp. 27-50). Nova.

Studenmund, A. H. (1992). Using Econometrics: A Practical Guide
(2nd ed.). Harper Collins.

Sudatta, C., Monica, L., & Forbe, G. (2006). Usability and impact
of digital libraries: a review. Online Information Review, 30(6),
656-680.

Sun, J. J,, Sheng, D. F.,, Gu, D. X, Du, J. T., & Min, C. (2017).
Understanding link sharing tools continuance behavior in social
media. Online Information Review, 41(1), 119-133.
https://doi.org/10.1108/0ir-08-2015-0261

Theng, B. K. G, Ristori, G. G., Santi, C. A., & Percival, H.
J. (1999). An improved method for determining the specific
surface areas of topsoils with varied organic matter content,
texture, and clay mineral composition. European Journal of
Soil Science, 50, 309-316.
https://doi.org/10.1046/j.1365-2389.1999.00230.x

Thong, J. Y., Hong, W., & Tam, K. Y. (2002). Understanding user
acceptance of digital libraries: what are the roles of interface
characteristics, organizational context, and individual
differences?. International Journal of Human-Computer
Studies, 57(3), 215-242.

Thong, J. Y. L., Hong, S., & Tam, K. Y. (2006). The effects of post-
adoption beliefs on the expectation-confirmation model for
information technology continuance. International Journal of
Human-Computer Studies, 64(9), 799-810.
https://doi.org/10.1016/j.ijhcs.2006.05.001

Trice, A. W., & Treacy, M. E. (1988). Utilization as a dependent
variable in MIS research. ACM SIGMIS Database, 19(3-4),
33-41. https://doi.org/10.1145/65766.65771

Chengjie Yang / AU-GSB e-Journal Vol 17 No 3 (2024) 112-122

Tsakonas, G., & Papatheodorou, C. (2008). Exploring usefulness
and usability in the evaluation of open access digital libraries.
Information Processing and Management: An International
Journal, 44(3), 1234-1250.
https://doi.org/10.1016/j.ipm.2007.07.008

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003).
User acceptance of information technology: Toward a unified
view. MIS Quarterly, 27(3), 425-478.
https://doi.org/10.1016/j.inoche.2016.03.015

Weathington, B. L., Cunningham, C. J. L., & Pittenger, D. J. (2012).
Understanding Business Research (1st ed.). John Wiley & Sons.

Wu, J. H., & Wang, Y. M. (2006). Measuring KMS success: A
respecification of the DeLone and McLean’s model.
Information and Management, 43(6), 728-739.
https://doi.org/10.1016/j.im.2006.05.002

Xu, F., & Du, J. (2021). Research on the drivers of undergraduates’
intention to use university digital libraries: affinity theory as an
additional construct of information system success model.
Library Hi Tech, 40(6), 1627-1641.
https://doi.org/10.1108/LHT-03-2021-0108

Yachin, J. M. (2018). The customer journey: learning from
customers in tourism experience encounters. Tourism
Management Perspectives, 28, 201-210.
https://doi.org/10.1016/j.tmp.2018.09.002

Yan, J., Liu, L., & Zhu, Y. (2014). The association between
breastfeeding and childhood obesity: a meta-analysis. BMC
Public Health, 14, 12-67.
https://doi.org/10.1186/1471-2458-14-1267

Yu, T. F, Lee, Y. C., & Wang, T. S. (2012). The impact of task
technology fit, perceived usability and satisfaction on m-
learning continuance intention. International Journal of Digital
Content Technology and its Applications, 6(6), 35-42.

Zha, X. (2015). Understanding information seeking in digital
libraries: antecedents and consequences. Aslib Journal of
Information Management, 67(6), 715-734.

Zhen, X. (2010). Overview of Digital Library Development in
China. D-lib Magazine — DLIB, 16, 1-5.
https://doi.org/10.1045/may2010-zhen


https://dblp.dagstuhl.de/db/journals/el/el40.html
http://dx.doi.org/10.1287/isre.8.3.240
https://doi.org/10.1016/j.jfoodeng.2005.02.010
https://doi.org/10.1016/j.im.2006.05.002

